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About these Release Notes

These Release Notes describe all features that are included in Veeva Network 22R1.0.

SUBSCRIBE TO RELEASE NOTIFICATIONS

You can receive email notifications about upcoming software releases and the supporting
documentation:

e Software releases and maintenance - Go to trust.veeva.com. At the top of the page, click
Subscribe to Veeva Trust Site and subscribe to the Veeva Network component.

o Release Notes and Data Governance documents - PDF files are posted on the Veeva Support
website. To be notified when new documents are published, click the Follow button on that page
or the Announcements section in the Network Community.

For more information, see About Network Releases in the Veeva Network Online Help.

Browser requirements

Veeva Network is tested and supported on the latest version of these browsers:

e Google Chrome™
e Apple® Safari®
e Microsoft® Edge

Veeva Network is not supported on mobile devices.

Release Note updates

The following enhancement has been added since the Early Release Notes document was published.
e Search - Specialty information now displays in the partial results when you search for a record.

All material in the Release Notes should be reviewed to ensure that updates to existing topics are noted.


https://trust.veeva.com/#!/
https://support.veeva.com/hc/en-us/sections/360007932514-Network-Release-Notes
https://support.veeva.com/hc/en-us/community/topics/115000288014-Network-Announcements
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Overview_topics/About_Network_Releases.htm
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What's new

The following key enhancements comprise the Veeva Network 22R1.0 major release.

Network widgets

Hierarchy Explorer
export

Hierarchy Explorer
enhancements

Search/Profiles

Network hashtags

Search

Specialty information

Profiles

Notes

Inbox

DCR cleanup
File Explorer

Network File System

Data Model

Supported countries

New language

Formatted name

Field updates and
merges

Hierarchies can be exported to a
Microsoft Excel (.xlsx) file.

The Hierarchy Explorer now supports
custom hierarchies, displays parent
affiliations for HCPs, and logs user
searches in the Search Audit Log.

The #phs and #pharmacist hashtags
have been added to the list of

predefined hashtags.

Specialty information now displays
in the partial results when you

search for a record.

Users can add notes to record

profiles.

Users can now reject or cancel tasks

in bulk operations.

Use the File Explorer to see and
manage your file system directly

within Network.

Veeva OpenData data models have
been added for Hong Kong, Macao,

and Taiwan.

Albanian (SQ) is now supported as a

reference language.

HCO and HCP name formatting rules
have been added for Hong Kong,

Macao, and Taiwan.

The process for updating and
merging records now considers how

the field is managed.

22R1.0

21R3.1

21R3.1

22R1.0

21R3.1

22R1.0

22R1.0

22R1.0

22R1.0

22R1.0

21R3.1

ST DS

DM AD



Match

Default match rules for
European countries

Default match rules for
Singapore

Source subscriptions
Field mapping

improvements

Field mapping
suggestions

Data Export

Transformation queries

Users

Permission sets

Audit
System Audit Log

API

Version update

Supported languages

Veeva Network 22R1.0.1 Release Notes

Default match rules have been
added to the change_request
subscription for HCPs and HCOs.

Default match rules have been
added to all subscriptions for HCPs
and HCOs.

The contents of the sample file are
used for Network field mapping
suggestions.

The wizard now provides Network
field suggestions to map to the
column headers in your sample file.

Network can now transform data so
you can export it in the format that
downstream systems can easily
receive.

Administrators can now provide
access to features using user
groups. In this release Permission
Sets are supported for the

DCR Cleanup feature.

The System Audit Log now tracks all
exports from your Network instance.

The Network API is updated to
v26.0.

Use the Metadata API to retrieve the
list of supported reference data
languages.

21R3.1

21R3.1

22R1.0

21R3.1

22R1.0

22R1.0

22R1.0

22R1.0

22R1.0

ST DS DM AD

Developers

Developers

Note: The System and Data Admin user has all of the capabilities of the System Administrator and Data
Steward users. Features and enhancements that apply to those users also apply to the System and Data

Admin user.

Data Governance - Specific updates for fields and reference data are provided in the Veeva Network

Data Governance release notes for every minor and major Network release.



Veeva Network 22R1.0.1 Release Notes \/

Network widgets

The Hierarchy Explorer widget was introduced 21R3.0 to help you explore entire health systems from a
top-down approach. All levels of the hierarchy display so you can search through it to find new targets
and to visualize and understand the hierarchy.

The following enhancements have been added:

EXPORTING HIERARCHY EXPLORER DATA

You can now export hierarchies to a Microsoft® Excel® file so you can share it with other users or further
investigate the details.

Select the HCPs or HCOs that you want to export or export the entire hierarchy. You can use the data to
analyze the hierarchy; for example, use the data to understand the biggest HCOs (sort by total number
of HCPs), calculate the levels inside the hierarchy, and analyze the geographies where HCOs are located.
This enhancement is enabled by default in the widget.

HCO example

Filter the root HCO to find organizations with HCPs that specialize in neurology. When the hierarchy is
filtered, select all the HCOs and click Export to Excel.

10
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Hierarchy Explorer > Sutter Health

= Sutter Health

2200 River Plaza Dr Sacramento CA 958334134
= View Profile

BETA

Sales Hierarchy Neurology Hierarchy Oncology Hierarchy Ownership Hierarchy
{51 Explore HCOs & Explore HCPs
Showing 6 Direct HCOs in Sutter Health
¥ Active Filters (1) 4 HCP Specialty: Newolgy
+ (2 Health Care Organization HCO Type & HCP Roll-Ups Major Class of Trade HCO Specialty
General Surgery,
California Pacific Medical Center - p— g . Multi Speciaity
3601 Sacramento St Ste 216 San Francisco CAS4118US  oroor zanon. B Practice,
p Practice 2 3 Outpatient Neuro!
& View Child HCOs and HCPs rology,
Pediatrics
California Pacific Medical Center Organizalion — — p—
730 wm@sxemhbmuumtm Group Bracis 2 2 'c"""“'l Bent Neurology
&4 View Child HCOs and HCPs
Lucile Packard Chlidrens Hospital Organization e S Growp Newrology,
750 Welch Rd Ste 317 Palo Alto CA 84304-1510 US i Practice = 5 'é"'”"‘"mm Ped »
& View Child HCOs and HCPs
Mills Peninsula Medical Center o — - Multi Specs
1501 Trousdale Dr Burlingame CA 94010-4506 m“”' = 1° °2“ Hospitals p,‘:’:wo""‘"’
& View Child HCOs and HCPs
Mills-Peninsula Medical Center e — e
101 N €I Camino Real Ste 5 San Mateo CA 94401-2795 Group Practioe > , w"‘"""“'ﬁ‘m Neurology
& View Child HCOs and HCPs
Sutter Solano Medical Center o , —— — Multi S ;
300 Hospital Dr Valiejo CA 94589.2574 b g ) 1“‘ Hospitals e

&k View Child HCOs and HCPs

The exported file contains those neurology facilities.

) HCOs in Sutter Health 2022-03-08T13_29_00

A ] c o 3 L} G - 1 )
HCO Type Full address Cry State/Provin DpfPostal Record Owner * Major Class of Tr All Speciaities C
"930763697104291743 Organization, Group Pra 3801 Sacramento St Ste 216 San FrancicCalfornia 94118 OpenData Medical Group C General Surgery; Mu 1

Corporate Name Veewa 1D

Catfornia Pacfic Medical Center

1

2

3 Caifornia Pactic Medical Center  '931601497261017009 Organization, Group Pri 730 Weich Rd Ste 206 Palo APalo Ako  Calfornia  94304-150 OpenData Medical Group C Neurclogy 1
4 Lucile Packard Childrens Hospital "931220513771489183 Organization, Group Pri 750 Weich Rd Ste 317 Palo APalo Ao Calfornia  94304.151 OpenData Medical Gmcwmuu'l
5 Mk Peninsula Medical Center "242976974287406081 Organization, Hospital 1501 Trousdale Dr Burlirgan Buringame Calfornia 94010450 OpenD: Multi § Pract’l
& Milk-Peninula Medical Canter "931601497265604533 Organization, Greup Pri 101 N £l Camino Real Ste 55 San Mateo Calfornia  94401-279 OpenData Medical Group C Neurdlogy 1
7 Sutter Sclano Medical Certar "242976994420065281 Organization, Hospital 300 Hospital Dr Vallejo CA % Vallejo Calfornia  94589-257 OpanD P Muhi S Y Pract’t

11
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Exported files for HCOs contain the details that you can view in the Hierarchy Explorer, plus additional
data:

e Corporate Name - Name of the HCO.

e Veeva ID - Unique identifier for the HCO.

e HCO Type - For example, Hospital, Pharmacy Group, Department, and so on.

e Address - Full Address, City, State/Province, and Zip/Postal Code.

e Record Owner - Locally Managed or OpenData

e Additional fields - Fields that your administrator has defined in the widget configuration (for
example, Major Class of Trade, All Specialties)

e HCP Counts — Direct and total (directly and indirectly related) counts of related HCPs.

o Parent Affiliation - The related parent HCO.

e Parent Veeva ID - Veeva ID of the parent HCO.

e Hierarchy - HCOs in the immediate hierarchy. Hierarchy levels are separated by the pipe (])
character. For example: Health System A | Hospital A | Department A.

o Veeva ID Hierarchy - The Veeva IDs of the HCOs in the hierarchy. For example:
937932943268120161 | 937932943268120169 |937932943268120173.

™

Parent AMikation Pacent Veeva 1D MWierarchy Vera 1D Merarchy

Setter Mealth SI7IIMINGIIOING  Setrer Mealth 937932943269103202
Setter Health $37932MIDG9103N2 Setrer Health 937932943269103202
Ara Banes Summit Medical Cemter $37932MIDETTI6947 Setrer Health | Alta Bates Surmenit Medical Center | Sutter Bay Hospitals Summin 1937937943269103202 | 9379329M3267726947

Setter Bay Hospitals Sermnit Medical Center Puble 9379329043265430910 Sctter Mealth | Ala Bates Serrent Medical Center | Sutter Bay Hospital Sumein [937932943269103202 | 93793204326 7726047 | 93793 2943269430910
Sctter Bay Hopitals Scrmemt Medical Conter Pubbe 937932043260430010 Sctter Maalth | Alta Bates Sermmit Medical Corter | Sutter Bay Hospitals Summit 9379329043269303202 | 93793204326 7726047 | 9319329432604 30910
Sctter Mealth PITVAIMINGVIONNT  Sctter Maalth arznmIonm

HCP example

On the Explore HCP tab, you can filter to find all HCPs that are neurologists within the hierarchy. When
the HCPs display, select them all and click Export to Excel.

» Suter Hoath m

O = Sutter Mealth

IEERERRRY sviesHacarcty  Newslogy Heearchy  Orcology Heearchy  Ownershp Hisrarchy

% Explore HCOs & Explore HCPs
Showing 2 Total HCPs n Sutter Health (1 drecty connecied HCPy) (2 Export 0 Excel
T Actve Foseny L MCP Speciaity
(3 + 2 reanth Care Professionals HEP Type HCP Speciaity Medical Degree Veeva IO Retationship Type 4 Parent Orgasizatons
Chils o 2 .
Chiris Kelly Pacic Medios
a :‘.‘ o “' Ste 117 Poko Ao CA a2 ama Prescriber pmental  Docler of Nodicine 24316880011 4655046 ATVQSON Conte
750 Weich R Ste 317 Poko Ao CA 830415 Dissbétios Ped) Ma od
Peagatron more
Nis Pe
an Beifield (O
(] DA — = - Prascrier Newrclogy Doclor of Nindicins 2432206542408 5067
301 N B Carmino flasd Sn 5 San Matno CA B4401-2798

+ 1 more

The exported file contains those neurology specialists.

a ) MCPs in Sutter Health 2022-03-08T14_30_M

A

1 First Name Last Name Veeva D NPt HCP Type Record Owner Type Ful address Cny State/Provi Zip/Postal Cc All Speciaities

: Chris Kelly 7243169400014659846 1215002382 Prescriver OpenData TS0 Welch Rd Ste 317 Palo ARo CA S Palo Ato  California  94304-1510 Chid Newrclogy; Neuroadey
1 Dan Belfield  '243229554243083267 "1740206457 Prescriver OpenData 101 N El Camino Real Ste 5 San Mate San Mateo Calfornia 944012795 Neurclegy

12
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Exported files for HCPs contain the details that you can view in the Hierarchy Explorer, plus some
additional data:

e Names - First and last names.

e Veeva ID - Unique identifier for the HCO.

e NPI - NPl number for HCPs in the United States.

e HCP Type — For example, Prescriber, Dentist, Pharmacist, and so on.

o Record Owner - Locally Managed or OpenData.

e Address - Full Address, City, State/Province, and Zip/Postal Code.

o Additional fields - Fields that your administrator has defined in the widget configuration (for
example, All Medical Degrees, All Specialties)

e Relationship to <focused HCO> - The relationship type to the focused HCO; for example,
Affiliation ornovalueifitisan indirect relationship.

e Parent Organizations - The active parent organizations that the HCP is affiliated with. The HCOs
that those organizations roll up to display in parenthesis (). For example: Hospital A
(Health System A).

e Parent Veeva ID - The Veeva IDs of the health systems that the HCP is affiliated with.

Relationship Type 1o Sutter H Parest Organizations Parert Veeva 10
AMiation Callornly Pachic Medical Center [Sutter Heakhl CaMornia Paciic Medical Center (Sutter S30763657104291743; 531601497261017005; 531220513771489183; 282979608561576321; 28297
MEls Pervmiula Medical Conter [Sutter Health), Mik-Penimula Medical Center |Sutter He 2429769742E87406061; 931601497265604533

e Health Systems - HCOs in the immediate hierarchy. Hierarchy levels are separated by semi-colons
(;). Forexample: Health System A; Health System B; Health System C.

o Health System Veeva IDs - The Veeva IDs of the health systems in the hierarchy. For example:
937932943268120161; 937932943268120169; 937932943268120173.

HIERARCHY EXPLORER WIDGET ENHANCEMENTS

The Hierarchy Explorer is updated with the following enhancements:

e Custom hierarchies - You can now create hierarchies so you can visualize primary relationships
for specific business purposes. For example, you might create a hierarchy for sales roll-ups or for
specific therapeutic areas (Neurology or Oncology).

archy Explorer > Sutter Health m

= Sutter Health

All Hierarchies Sales Hierarchy Neurology Hierarchy Oncology Hierarchy Mp Hierarchy

[5] Explore HCOs £ Explore HCPs

Showing 205 Direct HCOs in Sutter Health

£ Health Care Organization HCO Type & HCP Roll-Ups Major Class

Advanced Orthopedics And Sports Medicine
£ ©ueh DIRECT TOTAL

45( ster St Rm 400 San Francisco CA 94108-3997 Organization, Group = Medical Grou)|

s and HCPs Practice

13
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14

Parent organizations - The Explore HCPs tab contains a powerful new column to display all
affiliated HCOs for HCP in the health system. You can use this information to see other HCPs that
work for the affiliated organization and the health system the HCO is affiliated with.

If an HCP has more than one affiliated HCO, click the + more link to expand the column for more
details.

Hwerarchy Explorer > Sutier Health S
= Sutter Health
2200 River Plaza Dr Sacramentio CA 56833410
™ View Profile
Sales Hierarchy Neurology Hierarchy Oncology Hierarchy Ownership Hierarchy
(2] Explore HCOs & Explore HCPs
Showing 132 Total HCPs in Sutter Health (129 directly connected HCPs)
Y Active Filters
& Health Care Professionals HCP Type HCP Specialty Medical Degree Relationship Type | (3 Parent Organizations
Menlo Park
All Abll Surgical
75 El Real Palo Allo CA Prescriber Anestheslology Doctor of Medicine Affiliation Hospital Hide
94301-2302 (Sutter Health)
+ 2 more
2 Parent Organization HCO Type & HCP Roll-Ups Relationship Type  Major Class of Trade  HCO Speciaity
Sutter Health Health Care
2200 River Plaza Dr Sacramento CA 958334134 O‘Hf:;“;;:;n M5 ya  Amiation System ';':w“"w"““
& View Child HCOs and HCPs Administration
California Pacific Medical Center Pacific
Campus
2333 Buchanan St Bsmt Level San Francisco CA  Ovganization, CMS  DiRECT  TOTAL CMS Hospital aals Mulli Speciaity
941151925 Teaching Hospital 7 7 Claims Practice
Health Care System: Sutter Health
& View Child HCOs and HCPs
Golden Gate Urology Webster Ovgantantion ] ot o Urology, Vision
) " ical Group \
2100 Webster St Ste 222 San Francisco CA Group Practice 1 1 Affiliation Outpatient Practice
o View Child HCOs and HCPs
Alie Chan
. . Sutter Health
12 Mendo Ave Santa Rosa CA Prescriber Ophthalmology Doctor of Medicine Affilation + 1 more
954014330
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S

e Search audit - Administrators can track the searches in the Hierarchy Explorer through the Search

Audit Log. You can find search events using the Hierarchy Explorer Widget term in the Search
Origin filter.

Search Audit History
Date range To Saarch Origin

03 @8 20220190 B3  eerarchy Explorer Widget X | GotHisory [EEETSH

TIMESTAMP NETWORK USER NANE SEARCH USER NAME STATUS FOUND RETURNED QUERY ADORESS QUERY DATATYPES

2022-01-%0 110454 EST 5

F F F F
L

Availability

The Hierarchy Explorer widget is available in Beta version. If you are interested in being an early
adopter, contact your Network representative.

Search and Profiles

oRaN

NETWORK HASHTAGS

Hashtags display on record profiles and in search results to summarize important details. They can also
be used in search queries to improve search accuracy. Network provides a set of predefined hashtags,
but you can also create your own hashtags.

New hashtags

The following predefined hashtags are now available:

Hashtag Entity Country Tooltip (EN)
#pharmacist HCP United States, Canada HCP is a pharmacist in the US and Canada.
#phs HCO United States HCO is a PHS Outpatient Organization.

These hashtags are enabled by default in your Network instance.

15
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Search

SPECIALTY INFORMATION

Specialty information now displays in the partial results when you search for a record

information to quickly identify the correct record.

Network

HOME

INBOX MYR

SEARCH

v ENTITY TYPE
® A

O & Heaith Care
O B Heaith Care
O D Payer

O Plan

v PRIMARY COUN'
oA

O §H China

(O S United State

O Turkey
) g France
O X spain

Show More

v HASHTAGS

Search by #hashits

"
* PRIMARY SPECI

@ A ‘-

& Capital District Psychiatnc Center W Pathways Children And
Adolescent Chinic
Heaith Care Organization
75 New Scotiand Ave Albany NY 12208-3409
HCO Type: Organization, Community MH Center

® Downtown Clinic

#pediatnics

Heaith Care Organization

#pharmacy

Acute Care, Blood Banking /Transfusion Medicne, Adolescent Medicine
(Internal Medicine), Medical Toxicology (Emergency Medicine), Advanced
Heart Failure & Transplant Card, Cinical Lab Immunotoggéiulergv & Imm)
Brain Injury Medicine (Phys Med & Rehab), Chinical & Laboratory

Immunology (Ped), Congen Cardiac Surgery (Thoracc Surg)
Neurology/Diagnostic Rad/Neuroradiology

450 Oak St Glendale CA
HCO Type: Pharmacy, Long Term Care Pharmacy Provider

= Joyce Smith
#md #pedatncs
Health Care Professiona
| Child & Adolescent Psychiatry, Psychiatry |
44 Holland Ave Albany NY 12208-3411

#npi #physician

= Joyce Smith
#md
Health Care Professiona

| Peaiatrics, Adolescent Medicine (Pediatncs) |
43 New Scotiand Ave Albany NY 12208-3412

#npl  #pediatncs  #physician

View all 22 records

Q Advanced Search

This enhancement is enabled by default in your Network instance.
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Profiles

PROFILE NOTES

You can now add notes to record profiles so other users can see the information. For example, data
stewards can add a note to alert users when an HCP has taken a leave of absence, or to indicate an
HCP's call time preference for data verification.

All users, except Standard users, can view, edit, and delete profile notes if they have access to the main
object through their data visibility profile.

= Jan Lin o | B Hide Notws Profile Notes ¢ Modified Date

X Alert: Maternity leave
16 Price St Albany NY 11352.5369 .

HCP went on Mat Leave effective Jan
Call back In six months

v Primary Information

SAMPLE ELIGIBILITY Call time preferences $

Jan Lin No act
Do not cal In the moming

Veeva 1D OpenData Data Privacy No states elgible 10 sam

t Out Dane
243198766910276608 ' DEA Call verification :

ey pamary specialty

HCP Typ Jearee 1
pe ogn HIERARCHY

This feature is enabled by default in your Network instance.

View notes

The Profile Notes section displays by default in the right panel on the Profile page, but you can choose
to hide it.

Hide notes

e Click the Hide Notes button at the top of the Profile page. The Profile Notes section will be
hidden.

Network remembers your preference and does not display the section until you open it again.

Create notes

Notes can be created for any valid record. They cannot be added to records with the following record
states: Invalid, Deleted, or Merged_Into. If notes are added to a valid record and then the record state
changes, the notes will still be visible; Merged_Into notes will be redirected to the surviving record.

Notes are specific to your Network instance. If you add notes to Veeva managed or third party managed
records, your notes only display in your Network instance.

17



Veeva Network 22R1.0.1 Release Notes \/

To create a note:

1. Onanyrecord profile, in the Profile Notes section, click Add Note.
e [f arecord has no existing notes, click the Add new note link.
o If there are existing notes, click the Add Note button

2. Inthe text box, type a title and the message.

B I YaAviZiz & B

% Images Cancel

3. Optionally, do any of the following to customize your note.

e Format the text - Use bold, italics, or underline formatting. You can also change the color
of the text and add a bullet or numbered list.

e Add attachments - Add images to your message.
o Insert hyperlinks - Include links to relevant websites.

e Change the note color - Customize the background color of your note. The default color is
blue.

Note options

After a note is created, an Option menu displays. Click the menu to view the available actions.
Call time preferences H
Last Updated: 2022-01-13 by [ QD
Pin Note
Do not call in the morning
Edit Note
View Note History

Get Note Info

Delete Note

See the following sections for more details about each action.

18



\/ Veeva Network 22R1.0.1 Release Notes

Pin notes

Pin a note so it displays at the top of the Profile Notes section. By default, notes display by

created/modified date. When you pin a note, that note displays above all of the sorted notes. Newest
pinned notes display first.

Profile Notes 2 Modified Date

X Pinned Note
Alert: Maternity leave

Last Updated: 2022-01-13 by PM Admin

HCP went on Mat Leave effective Jan. 1, 2022.
Call back in six months

1 Attachments in This Note Show More

Call verification
Last Updated: 2022-01-10 by Dale L

Verify primary speciality.

e To pin a note, click the Options menu on the note and select Pin Note.
e To unpin a note, click the Options menu on the note and select Unpin Note.

You can pin and unpin any note.
Edit notes
Click Edit Note to put the note in editing mode.

You can edit the title and message, add attachments (Images) and change the text formatting. Click the
More button to add hyperlinks and change the note background color.

Call time preferences

« Do not call in morning.

B [ Q A S e e

More...
@ Images Cancel .

19
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Add attachments
You can add attachments (images) to notes. This option is enabled by default in your Network instance.
When you view a note that includes attachments, you can do the following:

e Preview - Click the attachment name to preview the file.

e Save - Hover over a single attachment name and click the Download icon or click Download All to
save all attachments on that note to your local computer.

X Pinned Note

Alert: Maternity leave

Last Updated: 2022-01-13 by PM Admi

HCP went on Mat Leave effective Jan. 1, 2022.
Call back In six months.

1 Attachments + Download A
HCP_notice.png .
W

Ch -
Show Less

o Delete - Click the Options menu on the note and select Edit Note. Hover over the attachment and
click the Delete icon.

If you delete an attachment, it is permanently removed from the database. The attachment name
remains in the Note History.

Support for attachments

e Attachment type - Image files are supported ( .jpg, .jpeg, and .png).
e Maximum number - Each note can contain a maximum of 10 attachments.
e File size - Each attachment can be a maximum file size of 5M.

Disable attachments

Administrators can disable the ability to use attachments. When the setting is disabled, users cannot
add attachments to notes and attachments in existing notes do not display.

To disable attachment for notes:

1. Inthe Admin console, click Settings > General Settings.

In the Feature Settings section, find the Notes heading and clear the Enable Attachment for
Notes setting.

3. Save your changes.

20
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View note history

The Note History displays a snapshot of the note contents for each version. The version changes after
existing content is changed and saved.

This behavior is different than a record's revision history which stores the difference between each
version. You can use the details in the Note History to run queries on the Notes Revision History table in
the SQL Query Editor to report on all changes made to a note. For more information, see the Reporting
on notes section below.

Note History: Alert: Maternity leave

VERSION TIMESTAMP USER

3 2022-01-13 18:33:08 GMT PM Admin (pm.admin@verteo.com)
2 2022-01-13 18:23:44 GMT PM Admin (pm.admin@verteo.com)
1 2022-01-13 18:13:11 GMT PM Admin (pm.admin@verteo.com)
FIELD VERSION 1 VERSION 2

Note Color . .

Pinned Note False True

Note Title Alert: Matemnity leave Alert: Maternity leave

HCP went on Mat Leave effective Jan HCP went on Mat Leave effective Jan.
Note Content 1, 2022. Call back in six months. 1, 2022. Call back in six months

Attachments image (12).png image (12).png

The Note History can include the following details:

e (Created date and time and user (Version 1)
e Modified date and time and user (Version 2 and greater)
e Changes to background color, pin state, title, content, and attachments.

Note: When notes are deleted, their revision history is visible only in reporting. All users with access to
the SQL Query Editor can run a report to get deleted notes content and revision history.
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Note Info

All notes contain details about the user that created it, when it was created, and when it was last
notified. Each note also has an ID. You can use this information in a query to run reports on notes.

To view these details, click the Options menu on the note and select Get note info.

Note Info: Alert: Maternity leave

Created By PM Admin (pm.admin@verteo.com)
Created Date 2022-01-13 18:13:08 GMT
Last Modified By PM Admin (pm.admin@verteo.com)
Last Modified Date 2022-01-13 18:23:44 GMT
Note ID 939998022181981343

Delete notes
Any user can delete a note that they have created or that was created by another user.

To delete a note:

1. Onthe note, click the Options menu and choose Delete Note.
2. Inthe confirmation pop-up, click Delete.

The note is permanently removed but its revision history is available in reporting. You can run a report
to get deleted notes content and revision history.

Reporting on notes
Users can run SQL queries to extract details on notes by entity.

To run queries on profile notes:

1. Inthe SQL Query Editor, expand the Notes section. The tables and fields that are available for
reporting are listed.

2. Hover over the table or field names to insert or copy them into your query.

SQL Query Editor

v Notes
&8 notes_attachments (Notes Attachments) | ) &

&8 notes_attachments_revision (Notes Attachments History)

&8 notes_revision (Notes History)

> My Custom Tables €@ + Create

22
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Example queries

Example 1 - Notes content for a specific HCP

Veeva Network 22R1.0.1 Release Notes

Use this query to report on all notes content for an HCP.

SELECT hcp.vid v,
formatted name v,
hcp status v,
notes.id,

notes.content

FROM hcp
LEFT JOIN notes
ON hcp.vid v = notes.entity id
WHERE hcp.vid v = 243198766910276608
Results

[ Sample Queries "D My Recent Queries Query Helper:  Q Keywords & Operators 1= Format Query
1 SELECT hep.vid__v,

4 formatted_nome__v,

3 hcp_status__v,

4 notes.id,

5 notes.content

6 FROM  hcp

7 LEFT JOIN notes

8 ON hep.vid__v = notes.entity_id

9 WHERE hep.vid__v = 243198766910276608

®

Query Valid

Report Results (3 records)
VEEVAID NAME STATUS NOTEID
243198766910276608 JanlLin Active 939998006974352543
243198766910276608 JanlLin Active 939998022181981343
243198766910276608 JanLin Active 939998024457522335

Include only VALID and UNDER_REVIEW records in results. ©

& Download Report + Create Custom Table <" View Full Screen

COMMENT
<p><strong>Do not </strong>call in the morning.</p>
<p>HCP went on Mat Leave effective Jan. 1, 2022. Call back in six months. </p>

<p>Verify primary speciality.</p>
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Example 2 - Identify Deleted Notes for an HCP
When notes are deleted, you can use reports to view details about the deleted content.

Example query

SELECT entity id,
revision id,
id,
hcp.formatted name v,
hcp.hcp type v,
hcp.hcp status_ v,
created at,
created by,
change type
FROM notes revision
left join hcp
on entity id = vid v

where change type = "DELETE' and hcp.vid v = 243194480331588610
Results
B Sampie Queries D My Recent Queries Query Helper:  Q Keywords €35 Operators = Format Query
1 SELECT
) entity_id,

3 revision_id,
4 id,
hep . formatted_nome__v,
L hep hep_type__v,
: hep hep_status__v,
created_at,
created by,
change_type
FROM
notes_revision LEFT JOIN hep
ON entity_id = vid__v
WHERE
1 change_type = 'DELETE'
¢ AND hep.vid, v = 243194480331588610

Juery Va Include only VALID and UNDER_REVIEW records In results. ©
Report Results (1 record) & Download Report + Create Custom Table <" View Full Screen
HCP CHANGE

ENTITY ID REVISION 1D NOTE 1D NAME TYPE STATUS CREATED AT CREATED BY TYPE

243194480331588610 940003704217799839 940002813082406047 Ed Piran  Prescriber  Active 2022-01-14 13:18:.09 pm.admin@veneo.com DELETE

Displaying 110 10f 1 Show 25 v 1 of1
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Example 3 - Report on all changes made to a note

Use reports to understand the differences between the versions of a note. The Note History displays a
snapshot of the note contents for each version. The version changes after existing content is changed
and saved. This behavior is different than a record's revision history which stores the difference
between each version.

Example query

This query joins the Note History table with the Notes table.

SELECT
notes revision.id,
notes revision.revision id,
notes.content AS Current Notes,
notes revision.content AS Previous Notes,
notes.created at AS Created,
notes revision. created at AS Modified,
notes.created by AS Created By,
notes revision.created by AS Modified By,
notes revision.change type
FROM
notes revision LEFT JOIN notes
ON notes revision.id = notes.id
WHERE
id = 939998024457522335

Results

[ Savple Queries D My Recent Queries Query Helper Q Keyworss  Qff Operators 8 Format Query

notes_revision. id,
notes_revision revision_id,
notes. content AS Current Notes,
notes_revision content AS Previcus Notes,
motes. created ot AS Crested,
notes_revision. crected_ot AS Modified,
notes created by AS Crected By,
notes_revision. crested by AS Modified By,
notes_revision change _type

FROM
notes_revision LI/ N notes

N notes_revision.id « notes. id

WaRl

(4 « 939933024457522335

n ndude only VALID and UNDER_REVIEW records in results. ©
Report Results (5 records & Downicad Report 4+ Create Custom Table < View Full Screen
NOTE ID REVISION ID CURRENT_NOTES PREVIOUS_NOTES CREATE

939960024457522335 SM0O032691616353439  <p>\erty primary specialty </p> <p>halo fis Is me Irying to odt afer sorting<ip> <p> </p>  <p>\arfy primary speciaity </p> <p>Edt<ip> (202201

939960024457522335 SMD0326848346858158  <p>\erty primary specialty <ip> <p>halio fis Is me Irying to edt afer sorting<ip> <p> <ip>  <p>\arly prmary speciaity </p> <poedi<p> 2002401

SMD0326TIOT440TIZT  <p>Verty primary speciaity <ip> <p>helio his is me rying 1o edt afer sorting<ip> <p>\erly pemary speciaity </p> <peedi<p> 2022.01
939558024457 335 SMD0IZETB423563423  <p>\arly primary speciaity. <ip> <p>halo tis Is me Irying (0 edt afer sorting<ip> <p> </p> <p>\lerlfy primary speciaity </p> <p>edi<p>  2022.01
939560024457522335 SMO0IZETT297580M07  <p>Verty primary speciaity <ip> <p>halo s Is me rying (o edt afer sorting<ip> <p> <ip>  <p>\larlfy pamary speciaity. </p> 2022-01
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Example 4 - Report on notes that have attachments

Use this query to report on the notes that currently have active attachments.

Example query

SELECT

FROM

ORDE

Results

B Sample Queries  *D My Recent Queries

1 SELECT

notes
notes
notes
notes
notes

2 @l,

.title,
.content,
attachments.id,

.entity id,

notes:attachments.filename

notes INNER JOIN notes attachments
ON notes.id = notes attachments.note id

R BY

notes.entity id,

notes.id,

notes_ attachments.id

notes. entity_id,

3 notes.id,

4 notes

title,

s notes.content,
6 notes_attockments. \d,
7 notes_ottachments. filencome

3 FROMN

9 notes INNER JOIN notes_cttochments

19 (N notes.id = motes_attachments. note_id
1 ORDER BY

12 notes.entity_id,

1 notes . id,

14 notes_ottochments. id

Query Vald

Report Results (8 records)

ENTITY 1D
243154001430840322
243194480331588610
243198766910276608
243218331434222597
243218331434222597
243223879743439872
243241076222067719
243243213412893697
Displaying 1108 0f 8

26

NOTE 1D

9400045985655487135
935998270359145631
939998022181981343
939997 111438609567
935997 111438609567
940042277377739935
S40116253825305759

94002005884 1549983

mme

Supporting Notes
Verification Documents
Alart: Maternity leave
Call preferences

Call preferences

Verity for next cal
Supporting notes

Alert: Leave of absence

Query Helper:

QKeywords Q6 Operators

= Format Query

Indude only VALID and UNDER_REVIEW records in results. ©

& Download Report

COMMENT

<prAltachment contains verification noles</p>
<p> HCP Is valld</p> <p>See attachment</p>
<p>HCP went on Mat Leave Jan. 1, 2022</p>
<p>See attachment</p>

<p>See attachment</p>

<p>Medical degree</p> <p>See anachment</p>
<p>Attachment for MCP</p>

<p>Sabbatical dates in attachment</p>

+ Create Custom Table

ATTACHMENT 1D

40004588657322143
§39998270355342239
840116168787102880
939997111439068319
S40021246936353951
SM00422T737TT39936
S40116253825308760
40020058841615519

Show 25 v 1

<" View Full Screen

ORIGINAL FILENANE
2022-01-14_1705-22.prg
Dr Miranda_webmd .png
image (9).png

unnamed (5).png
2022.01-17_11-54.02 png
2022-01-21_08-47-02.png
image (9).png

urnamed (5).png

of 1
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Example 5 - Report on the history of notes attachments

Users can add and remove attachments from notes. In the Note History example below, you can see
that a user has removed two attachments from this note. When attachments are deleted, they are
permanently removed from the database, but their name remains in the Note History.

Note History: Alert: Maternity leave

VERSION TIMESTAMP USER

7 2022-02-03 15:01:01 GMT PM Admin (pm.admin@verteo

6 2022-02-03 15:00:21 GMT PM Admin (pm.admin@verteo.com)

5 2022-02-03 14:59:22 GMT PM Admin (pm.admin@verteo.com)

FIELD VERSION 6 VERSION 7

Note Color L] | ]

Pinned Note True True

Note Title Alert: Maternity leave Alert: Matemity leave
HCP went on Mat Leave effective Jan HCP went on Mat Leave effective Jan

Note Content 1, 2022. Call back in six months 2022. Call back in six months
image (12).png

Attachments image (9).png image (9).png

Example query

unnamed (8).png

Use this query to view the history of changes for attachments to notes.

SELECT

FROM

notes
notes
notes
notes
notes

.entity id,

.id,

.title,

.content,

attachments revision.

notes attachments revision

revision id,

.id,
notes attachments revision.
notes attachments revision.

filename,
change type

notes LEFT OUTER JOIN notes revision

ON notes.id = notes revision.id LEFT OUTER JOIN
notes attachments revision
ON notes revision.revision id =
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notes attachments revision.revision id
ORDER BY
notes.entity id,
notes.id,
notes attachments revision.revision id,
notes attachments revision.id

Results

| 2
v
L

o
Il

notes revision. re = mates_attachmerts_revision.re

Report Results 3 1« S

Merge considerations

Notes cannot be merged. When records are merged, the note from the losing record is repointed to the
winning record.

When records are unmerged, notes are not repointed to the newly created record.
Anonymization

Notes (including their attachments) are deleted when the record is anonymized.
Network API

Notes are not supported in the Network API.
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Audit
Administrators can track all notes activities (create, edit, delete) in the System Audit Log.

System Audit History

Date range To Object Types Propecties
2022:0106 4 20220011 £  ProfleNote X m Reset
Choose time period... ~

Showing events for 2022-01-06 o 20220111

EVENT 1D TIMESTANP USER NANME ITEM EVENT DESCRIPTION OBJECT TYPE PROPERTY NEW VALUE
93998628560459065298 2022.01-11 162923 GMT  leanh@verieo.com entty|2432407T6222067719) Dty ProfieNote
939986285604568208 2022.01-11 1&2923 GMT  leanhi@verieo.com entty|243247078222067719) Create ProfieNote colar {“primary” "#g7S

GMT leanhivenso. com enity[243241076222067719)... Creale ListPropearty ProfieNote amachment 3054009661843

1 2022-01-11 153400 GMT leanh@verieo.com enity|2431944803315828610) Ean ProtieNote sPinned true
1 20220111 153400 GMT  leanh@verieo.com entty|243194480331588610) Ean ProfieNocte pinTimestamp 1641918238117

Disable notes features and functions

Administrators can disable notes for their Network instance or disable the ability to add attachments to
notes.

1. Inthe Admin console, click Settings > General Settings.
2. Inthe Feature Settings section, find the Notes heading.
e To disable notes, clear the Enable Notes in Profile Page setting.

e To disable the option to add attachments to notes, clear the Enable Attachment for Notes
setting.

3. Save your changes.
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Inbox

DCR CLEANUP
Users can now cancel or reject tasks in bulk in the Inbox.

Tasks can be generated from internal processes or through integrations and need to be removed in bulk
without reviewing each individual task. Previously, these tasks had to be rejected individually in the
inbox or be rejected in bulk using the Network API. Users with the appropriate permission sets can now
clean up these tasks directly from the Inbox.

& Create View v
Country Y Task Status (3) Y Source Systems Y Reset filters Re-assign DCR CIeanup&Q
Cancel Selected Tasks
+ TASKID + ENTITY
Reject Selected Tasks
Q Task D Q Keyword

Upload a File

clg) 4 . [ ) I < .
10 open task(s) are selected. Select first 500 of 1036 open tasks in Inbox, View Previous Operations

940297216797445279 Mid Yorkshire Hospitals NHS Trust Change Request
940297214642949279 .. The Portland Hospital for Women & Children Change Request
940297214103391391 Cardiff Bay Hospital Change Request
940297213022178463 Hépital Privé Sainte Marie Change Request
940297211710213279 o CH de Forbach Change Request
940297210691914911 Clinique Bouchard Change Request

This feature is available by default in your Network instance, but it does not display until Administrators
create permission sets to provide access to users. Only users with access will see the feature in the
Inbox.

For more information, see the "Permission Sets" topic in these Release Notes.

DCR bulk operations
Users with the appropriate permission sets will now see a DCR Cleanup list in the Inbox.

The list contains four options:

o Reject Selected Tasks - Select the tasks (limit of 500) to be rejected in bulk. Tasks should be
rejected if they contain incorrect data. When tasks are rejected, all the fields are rejected, and a
resolution note must be applied so users understand the reason the task was not accepted.

e Cancel Selected Tasks - Select the tasks (limit of 500) to be canceled in bulk.

Tasks should be canceled if they are badly submitted DCRs; for example, they were not meant to
be generated. This can happen through internal processes or integrations.
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Upload a File - Instead of selecting each task in the Inbox, you can run a bulk operation by
uploading a file that contains a single column: task IDs.

This option gives you more flexibility for rejecting and canceling tasks because it does not depend
on access to the tasks. Your file can include tasks for any country and main object, even if you
don't have access to the tasks through your inbox task groups. You can also include more tasks by
uploading a file (limit of 5000 tasks) instead of selecting them from the inbox (limit of 500 tasks).

View Previous Operations - Displays the DCR Cleanup Operations page; the list of bulk reject or
cancel operations that have been run in your Network instance.

The options are available based on your assigned permission sets and the selected tasks. For example, if
no tasks are selected in the inbox, the Reject Selected Tasks and Cancel Selected Tasks options are not

active.

For details about each option, see the sections below.

Supported tasks

You can cancel or reject the following tasks:

Add requests
Change requests.

If you select tasks in the inbox, the tasks must be unassigned or assigned to the user running the
operation. If you upload a file, assigned tasks can be included.

Ignored tasks

The following tasks will be ignored if they are included in the operation:

Assigned tasks - Tasks that are assigned to other users (Cancel/Reject Selected Tasks only)
Pending master tasks - Tasks that are pending review by Veeva OpenData.

Suspect match tasks

Unsupported task types - Job warnings and failed jobs.

Duplicate task IDs - The upload file contains duplicate tasks.

Closed tasks - The upload file contains closed tasks.

Invalid task IDs - The upload file contains tasks that are not DCRs.

Resolution notes for rejected tasks

Rejected task operations require a resolution note. One resolution note is applied to all tasks in the
operation.

Before you begin rejecting tasks, Administrators or Data Managers should configure resolutions notes to
support these bulk operations.
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All countries

Resolution notes must apply to all countries because the tasks in each operation can be from multiple
countries. Resolution notes for specific countries do not display for bulk reject operations.
e Go to System Interfaces > Resolution Notes. In each resolution note that could apply to bulk
operations, remove the selected countries and choose All.

R-10013 Details Cancel

Code R-10013
Type REJECTION

Countries ‘Belqum X France X Luxembourg X Monaco X | ‘

Description l Al & ]

Afghanistan

Aland Islands

Custom resolution notes

Existing resolution notes might not be applicable to tasks that are rejected in bulk. Create custom
resolution notes that apply these operations and configure them for All countries.

Reject selected tasks

To reject tasks in bulk:
1. Inthe Inbox, select the tasks to reject and click DCR Cleanup > Reject Selected Tasks.

If you select the checkbox in the column header to select all tasks, a message displays a count of
the selected tasks and an option to select the first 500 open tasks in the Inbox. Click the link to
select those tasks. A maximum of 500 tasks can be selected for each operation.

¢ TASK ID : ENTITY

Q TaskID Q Keyword

10 open task(s) are selected. Select first 500 of 1036 open tasks in Inbox.

940297153559465119 ,’ Steph Flls

940297151961828511 Pennsyivania Center For Primary Care At Pennsylvania Me
940297150615719071 ® Princeton Medical Group Princeton

940297149046394015 Hoépital Privé Sainte Marie

940297146877938847 - CH de Forbach

940297098745941151 | Clinique Bouchard

Tip: For bulk rejections, include tasks that are being rejected for the same reason; one resolution
note will be applied to all the tasks in the operation.
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2. The summary page provides a count of add requests and change requests for each selected
object and a total count of records that will be rejected in the operation.

* Reject Tasks

Selected Tasks Summary Cancel u

lj \:lr_j: [:3I (%) Health Care Professional (HCP) 487 475 1 2

TASKS TO BE REJECTED

.I Health Care Organization (HCO) 1 3 0 1 3

IGNORED TASKS REASON # OF TASKS
9 Suspect Malch Tasks 1
IGNORED TASKS Unsupporied Tasks Type 4

Ignored tasks

A count displays in this box if any of the tasks will be ignored in the operation because they
cannot be rejected for the following reasons:

e Assigned tasks - The task is assigned to a data steward.

e Pending Master Tasks - The task is pending review by Veeva OpenData.
e Suspect Match Tasks - The task is a suspect match.

e Unsupported Tasks Type - Tasks that are Job Warnings or Failed Jobs.

Click Next.

3. Onthe Resolution Notes step, define the resolution note that will be applied to all of the selected
tasks. Only resolution notes that apply to all countries display.

e Code - The reason for rejecting the tasks.
e Language - The language the resolution note will display in.

The localized message will display in the Resolution Notes field.
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nbox * Reject Tasks

Resolution Notes

O Selected Tasks Summary ° Resolution Notes

© Resolution notes will be applied to all tasks,
Code R-10004: Insufficient information to process the request v
Language French

Nous manquons diinformations pour traiter votre demande. Merci de nous fournir & minima
le nom complel, 'adresse, la profession et/ou la spécialité et le 1éléphone du professionnel
de santé / de I'établissement / du service

Resolution Notes

To continue, click Run Operation

4. In the Confirm Reject Tasks dialog, provide a reason for rejecting the tasks and then click Yes,

Reject Tasks.

Confirm Reject Tasks

Are you sure you want to reject the tasks?

Reason *

Bad PDRs

Cancel Yes, Reject Tasks

The DCR Cleanup Operations page automatically opens and you can see from the message that
the operation to reject the tasks has started. For information about this page, see the "DCR

Cleanup Operations" section below.
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Cancel selected tasks
To cancel tasks in bulk:

1. Inthe Inbox, select the tasks to cancel and click DCR Cleanup > Cancel Selected Tasks. A
maximum of 500 tasks can be selected.

A summary page provides a count of add requests and change requests for each selected object
and a total count of records that will be canceled in the operation.

Cancel Tasks

Selected Tasks Summary Cancel m

@ Health Care Professional (HCP) 4 0 4
(6 1)

TASKS TO BE CANCELLED

Health Care Organization (HCO) 6 0 6

IGNORED TASKS

Ignored tasks

A count displays in this box if any of the tasks will be ignored in the operation because they
cannot be canceled for the following reasons:

e Assigned tasks - The task is assigned to a data steward.

e Pending Master Tasks - The task is pending review by OpenData.

e Suspect Match Tasks - The task is a suspect match.

e Unsupported Tasks Type - Tasks that are Job Warnings or Failed Jobs

2. Click Run Operation to cancel the selected tasks.
3. Inthe Confirm Cancel Tasks dialog, provide a reason for canceling the tasks and then click Yes,
Cancel Tasks.
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Confirm Cancel Tasks

Are you sure you want to cancel the tasks?

Reason (required):

Cancel wrong PDRs

Cancel Yes, Cancel Tasks

4. The DCR Cleanup Operations page automatically opens and you can see from the message that
the operation to cancel the tasks has started.

For information about this page, see the "DCR Cleanup Operations" section below.
Upload a file

Uploading a file gives you more flexibility for canceling and rejecting tasks in bulk. The file can contain
tasks that are assigned and tasks for countries that you don't have access to through your inbox task
groups.

File requirements

e Format - Comma separated value (.csv) and Microsoft® Excel® (.xlsx) files are supported.
e Contents - Must be a single column (task_id) containing the task IDs of the records that you want
to reject or cancel.

e Task limit - A maximum of 500 tasks can be included in each operation.
o File Size - Files can be up to 30MB.

e Reason for rejections - Include tasks that are being rejected for the same reason; one resolution
note will be applied to all the tasks rejected in the operation.

Example file

task_id
940297216797445279

940297214642949279
940297214103391391
940297213022178463

Tip: To retrieve the task IDs, export the Inbox and remove all the columns except the task_id column.
Ensure that only the task IDs for the records that you want to reject or cancel are listed in the file. You
can export the Inbox if you have permission through your assigned Inbox Task Group.
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To upload a file:
1. Inthe Inbox, click DCR Cleanup > Upload a File.

Select a New Task Operation

1] X

Cancel Tasks Reject Tasks @
Cancel multiple DCRs at once by Reject multiple DCRs at once by
uploading a file. uploading a file.

2. Inthe Select a New Task Operation dialog, choose Cancel Tasks or Reject Tasks.
The task options that are available depend on your assigned permission sets.

3. On Step 1 (Reject Tasks or Cancel Tasks), click Upload File to browse for a file or drag the file to
the box.

The file will be validated to ensure that it is the expected format and size and that it contains only
the task_id column.

4. Step 2 (File Summary) contains the details of the file that was uploaded and the records that will
be rejected or canceled. A total count of the tasks for each object and counts for each task type

display.
nbox » Rejoct Tasks
File Summary Concel | Back m
© e b Ore— 4
FILE DETALS @ Reject tasks .csv W Yo 475 =

475 P T 344 7

TASKS TO BE REJECTED TOTA AD! QUESTS 1ANG AVEST

(B) e com o o) 1.2_4 | 121 ,_ | 3

IGNORED TASKS REASON # OF TASKS
6 Duplicate Task 10s
IGNORED TASKS Closed Tasks 1

Unsupponed Tasks Type
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Ignored tasks

A count displays in this box if any of the tasks will not be rejected or canceled for the following
reasons:

o Closed Tasks - The task has already been closed.

o Duplicate Task IDs - The task is ignored because it is a duplicate.

o Invalid Task IDs - The task is not a DCR ID.

o Pending Master Tasks - The task is pending review by OpenData.

e Suspect Match Tasks - The task is a suspect match.

e Unsupported Tasks Type - Tasks that are Job Warnings or Failed Jobs.

If this is a Reject Task operation, click Next.

If this is a Cancel Tasks operation, click Run Operation to start the cancel operation.

5. (Reject Tasks only) On Step 3 (Resolution Notes), define the resolution note that will be applied
to all of the rejected tasks.

e Code - The reason for rejecting the tasks.
e Language - The language the resolution note will display in.

The localized message will display in the Resolution Notes field.

Resolution Notes Cancel  Back

© Resolution notes will be applied to all tasks
Code R-10004: Insufficient information to process the request

Language English

Resolution Notes  |nsufficient information to process the request. Please provide at least the full name
address, type, phone and speciaity of the HCP/HCO

Click Run Operation.
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DCR Cleanup Operations

The DCR Cleanup Operations page lists all of the cancel and reject bulk operations that have been run in
your Network instance.

This page automatically opens whenever you submit an operation so you can monitor its progress. You
can also open the page using the DCR Cleanup list - click View Previous Operations.

Users with the appropriate permission sets can see all bulk operations that have been run by all users.
Click Only show operations run by me to filter the page for your operations.

DCR Cleanup Operations m

Only show operations run by me

OPERATION D START DATE s TASK OPERATION RUN BY REASON DURATION STATUS

- . R | 3 - - .

07 13:23:38 GM oje r data manager@venso.com bad PDRs 2 minutes Completed
» . - Cancel Tasks . ) 7
2:39:04 GM jata. manageanfveneo.con 2 minutes Lompleted
03-01 10:10:19 GMT Reject Tasks data. managern@verteo com a few seconds ;ompleted
4 4 1. %4 ~AIT ancel Ta N

34023504665844444 202202-24 1451.34 GM data manager@verieo.com a few seconds Completed

R — p——— - - Cancel XS - -
202202-24 14:50:35 GM . data manager@venso.com a lew saconds Completed

e T Cancel Tasks

14:30:49 GM data. managergvereo.com a few saconds Completed

For each operation, you can see the following details:

e Operation ID - An ID assigned to the operation. Click the link to open the Operation Details page.
e Start Date - The date and time that the operation began. This column can be sorted.

o Task Operation - The type of task (Cancel, Reject) and how the records were defined (selected or
uploaded). This column can be sorted.

e Run By - The user that created the operation.

e Reason - The description of the reason that the user defined.

e Duration - The amount of time that the operation took to run.

e Status - The operation status. If it is running, a progress bar displays until it completes.

Click New Operation to upload a file for a new task Cancel Tasks or Reject Task operation.
Operation details

Click the Operation ID link to view the details.
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nbox * DCR Cleanup Operations » Operation Detalls (1D: 94031467 77T3667487)

Operation Details (ID: 940314677773667487)

v Operation Results

ADD REQUEST CHANGE REQUEST

349 - a

TASKS CANCELLED

v Operation Overview
Operation ID  940314677773667487
Status v Completed
Start Time 2022-03-10 16:22.48 GMT
Duration a mnute
Run By pmmanager@vereo com
Task Operation Cancel Tasks via File Upload

Flle Uploaded demoReject csv

v Operation Summary

demoReject .csv VALID
FILE DETAILS @ o & LU OB V e ——

3 49 @ Health Care Professional (HCP) 349

TASKS SUBMITTED TOTAL
IGNORED TASKS REASON # OF TASKS
1 5 0 Closed Tasks 150
IGNORED TASKS

Download Ignored Tasks

The sections contain the following details:

0

TASK ERRORS

499 =5

349 0

ADD REQUESTS CHANGE REQUESTS

e Operation results - Displays counts of the tasks that were rejected or canceled during the
operation. If errors occurred during the operation, a count of the errors and details about the

errors display. You can download the task errors for further review.

e Operation Overview - Displays details about the operation itself: the operation ID, status, start
time, user that ran the operation, the file that was uploaded (if applicable, and so on.

e Operation Summary - The original summary of the operation when the user created the

operation.
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If tasks were ignored in the operation, click Download Ignored Tasks to download a .csv file and
investigate the details.

Example file

[ NN ] cleanup_process_errors_940314677773667487.csv

"Task Id","Error Type"

''940297098766847135","Invalid state:CLOSED"
''940297098767174815","Invalid state:CLOSED"
''940297098688662687","Invalid state:CLOSED"
''949297098688859295","Invalid state:CLOSED"
''940297098663038111","Invalid state:CLOSED"
''949297098727328927","Invalid state:CLOSED"
''940297098689055903", "Invalid state:CLOSED"
''940297098689055904","Invalid state:CLOSED"
''940297098727787679","Invalid state:CLOSED"
''940297098662644895","Invalid state:CLOSED"

Audit

Administrators can track the DCR cleanup operations that have been run in the Network instance in the
System Audit History log.

Tip: To easily find the DCR Cleanup operations, filter the table on the DCRCleanup object type.

System Audit History Expon
Date range To Object Types Properties

20220301 4 20220307 £ DCRCleanup X m Reset
Choose time period -

EVENT ID TINESTAMP USER NAME ITEM EVENT DESCRIPTION OBJECT TYPE PROPERTY NEW VALUE
S40296986305367199  2022.03.07 13:23:38 GMT data.manager@verico.com DCRCleanup Start DCRCleanup process i 840296986200862175
S40296811059800438 2022.03.07 12:39:04 GMT data.manager@verico.com DCRCleanup Start DCRCleanup process id 840296811063911189
S40262252293000351 2022.03.01 10:10:18 GMT dasta.manager@verico.com DCRCleanup Start DCRCleanup job ids 040262252286577823

Displaying 10301 3
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File explorer

NETWORK FILE SYSTEM

Use the File Explorer to see and manage your file system directly within Network. Previously, access to
the file system was available using a third party tool only. Users that have FTP access can upload and
download files in the File Explorer so they can be used by subscription jobs.

File Explorer

~ £ Network File System .
. & Network File System

- inbound
i New Folder
» ERP
> payer NAME LAST MODIFIED « FILE SIZE
» product Inbound
’ test folder logs
’ workingset__ v outbound
’ logs
’ outbound

This feature is enabled by default in your Network instance.

Administrators can disable the feature for their Network instance using the File Explorer setting in the
General Settings. Disabling the File Explorer does not impact your Network file system in third party FTP
applications.

View your file system
e On the Network menu bar, click File Explorer.

Tip: File Explorer can also be accessed from the Overview page and the Admin console (Administrators
and Data Managers only).

The directories that display depend on the FTP Access settings that administrators have set in your user
account. You can manage the contents in the directories that you have access to.

If you have access to all directories, the home directory typically contains the following:

e inbound - This directory contains folders from source systems. Files that will be loaded into
Network using source subscriptions or used for data maintenance jobs are contained in this
directory.

e outbound - This directory contains folders that will be exported to downstream systems (for
example, files from target subscriptions).
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Navigate your file system

Use the panel on the left to navigate the file structure. Click the folders to expand them to see the
hierarchy. The folders at the top of the main panel can also be used to navigate the file system

Folders always display at the top of the directory and are listed in alphabetical order by default. The files
are listed by last modified time by default.

File Explorer

* 3 Network Flle System

& Network File System > inbound » SAP I
v inbound

[+ & New Folder

» s product NAME LAST MODIFIED FILE SIZE
- SAP SAP 12-31-21
* W SAP_12-31-21 AnalysisSummary (1).xIs
’ workingset__ v [%) heo.csv

> logs [) hep.csv

’ outbound

Manage the directories

Open folder - Click a folder to open it. The current directory is highlighted in the left panel and its
folders and files display in the main panel.

The first 1000 items (folders and/or files) display. To view all items, download the folder or use a
third-party FTP application.

Copy file path - The file path of the current directory displays in an active breadcrumb at the top

of the main panel. Click the Copy D icon to copy the path into a feature configuration; for
example, into a source subscription so the job knows where to retrieve the files to load into
Network.

Create folders - Click New Folder in the current directory. In the New Folder dialog, type a name
and click Create New Folder. The folder name must be unique. The folder is added to the current
directory in alphabetical order.

Sort directory - Sort the directory using the Name, Last Modified, and File Size columns. By
default, files are sorted in folders by Last Modified time.

Rename items - Hover over the file or folder and click the Edit [;:" icon to rename it. A folder can
be renamed only if it is empty.

J NAME LAST MODIFIED « FILE SIZE

O SAP @ X @
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o Select items - Use the checkboxes to select single or multiple items or drag your mouse cursor to
select multiple items.

& Network File System > outbound > report I

& Upload & New Folder

O NAME

O Data Warehouse Report_385491522801601000_939647245660458143

X
J Data Warehoiuse Report_385491522801601000_939663626961161375

O Data Warehojise-Repeft-385491622801601000--939663621587739189-

O Data Warehoiuse Report_385491522801601000_939663635611978911

O Data Warehoiuse Report_385491522801601000_939663704427859103

J Data Warehoijse Report 385491522801601000 939663728410627234

o Move folders and files - Drag and drop files and folders into other folders. Select a file or folder
and drag it into a folder in the left panel, main panel, or the active breadcrumb at the top of the
main panel. Multiple files and folders can be moved at the same time. A folder can be moved only
if it is empty.

& Network File System > inbound > SAP_inbdlrp> new Iy

& Upload @ New Folder < Download @ Delete

NAME LAST MODIFIED « FILE SIZE

HCP_cardiology.xIs Mar 9, 2022, 10:14pm 16 KB

Download files and folders

Locally download selected files or folders into a compressed file.

1. From the main panel, select one or more files and folders to download.
Click Download.

The compressed file is downloaded to your local computer with the following naming convention:
export <date time>.zip.Forexample, export 2022-03-07T22.52.55.zip.

Tip: To download an individual file, hover over the file and click the Download icon.

Individual folders and multiple files/folders are downloaded as a compressed file. Individual files are not
compressed when downloaded.

Note: When folders are downloaded, the number of items might be higher than what you see in File
Explorer because only the first 1000 items (folders and/or files) display in each folder.

Tip: To download or upload large files (for example, files over 2GB), consider using a third party FTP
application.
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Upload files and folders
Select local files and folders to upload to the Network file system.

1. Click Upload to browse or drag and drop the items from your local directory.
Multiple items can be uploaded at the same time.

2. Inthe Third Party Data dialog, confirm that the items do not contain third party data. If the items
contain third party data, confirm that an agreement allows you to load the data into Network.
These answers are tracked in the audit logs.

If you upload a new version of an item or an item with the same name, decide to keep both items or
overwrite the current item. If you keep both items, the item that you most recently uploaded will be
appended with a number; for example, Reject tasks (1) .xlsx.

Note: There are no space limitations for your Network file system in the File Explorer or in a third party
FTP application. This is existing behavior.

Cancel uploads and downloads

When items are uploading, a pop-up at the bottom of the panel displays a count of the items uploading
and their progress. To cancel the upload, click the x icon on the pop-up.

If the upload is canceled, any items that are still in progress are canceled.

Uploaded 2 Flles v Hide Details X
[X] Reject_tasks.xlsx Uploaded
[X) Reject _tasks(1).xIsx Uploaded

When items are being compressed to download, a pop-up at the bottom of the panel displays a count of
the compressed files and their progress. To cancel the download, click the x icon on the pop-up.

If the download is canceled, any items that are still in progress are canceled.

45



Veeva Network 22R1.0.1 Release Notes

Delete files and folders

Users are responsible for managing their Network file system. Network does not automatically delete or
archive your files and folders.

1. Select the files or folders to delete.

& Network File System > inbound > payer Iy

& Upload i New Folder < Download @ Delete

] NAME LAST MODIFIED « FILE SIZE
Payer_10-30-21

Payer_11-30-21 - —
Payer_12-30-21

3 Folders and 3 Flles Selected Clear Selection < Download @ Delete

2. A pop-up displays to confirm your action. If multiple folders and files are selected, a count of the
affected folders and files display.

Delete Folders

Are you sure you want to delete these 3 folders
and all their contents (19 items)?

Cancel @ Delete Folders

3. Click Delete Folders to confirm the removal.

The following folders cannot be deleted:

e inbound

inbound/workingset v
e outbound
e outbound/changesets v
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Supported characters

The following UTF-8 characters are supported for files and folders in the Network File System.

a-z, A-Z letters (in any supported language)

0-9

*

$
&
@

numbers

single spaces (consecutive spaces are not supported)
comma

period

colon

semi-colon

apostrophe

hyphen

underscore

exclamation point

question mark

open and close parenthesis
plus sign

equal sign

asterisk

dollar sign

ampersand

at sign

If existing folder or file names contain characters that are not supported, they can be opened (folders)
or downloaded only. However, no actions are supported for existing folder or file names that contain
the slash (\) or backslash (/) characters. Folder and file names that begin with a period (.) are hidden.
Users can still access these items through third party FTP applications.

Audit

Administrators can track the changes to the Network file system in the System Audit History.

The following activities are tracked:

Downloads

Uploads (including third party data confirmation)
Creating folders

Renaming items

Moving items

Deleting items

47



Veeva Network 22R1.0.1 Release Notes \/

Tip: To easily find the File Explorer operations, filter the table on the FileSystemExplorer object type.

System Audit History Exzen

Date range 0 Object Typas Properties

BN 20220308 - FileSystemExpionr X m Ressnt

EVENT © TIMESTANP USER NAME ITEM EVENT DESCRIPTION  OBJECT TYPE PROPERTY NEW VALUE
GMT admingiverico com nboundioidenReject tasks Remnaming FleSystemExpiorer name nbound/ioider

{ "Hiename”: "Reject_tasks d

Data model

COUNTRY SUPPORT
Veeva OpenData data models have been added for the following countries/regions:

e Hong Kong (HK)
e Macao (MO)
e Taiwan (TW)

The data models are based on the Other Countries (ZZ) data model. The data model also includes
additional fields so they are consistent with the China OpenData data model.

The activated reference codes are based on the reference codes that are activated for Other Countries
(22), along with additional reference codes supported by the China OpenData team.

Localization

Chinese (zh) and Traditional Chinese (zh-TW) will be used for the Network Ul, data model fields, and
reference data.

NEW LANGUAGE

Albanian (SQ) is now supported as a reference language. It is not supported for Network data model
fields or for the Network Ul.

This enhancement is enabled in your Network instance by default.

Select the language for reference codes

To view reference codes in this language:

1. Onthe Network menu bar, click My Profile.
2. Inthe Settings section, expand the Language list and select Albanian.
3. Apply your changes.
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FORMATTED NAME

HCO and HCP name formatting rules have been added for the following regions:

e Hong Kong (HK)
e Macao (MO)
e Taiwan (TW)

This enhancement is enabled by default in your Network instance.

HCO Name calculation

The formatted name for HCOs uses the corporate name v field.

HCP Name calculation

HCP names will use the full name v field.

Ifthe full name v field is blank, the formatted name will be calculated using these Veeva fields in
the following order:

last name v + first name v

The formatted name displays on the profile page.

FIELD UPDATES AND MERGES

The dataflow functionality for record updates and merges now considers how standard (__v) and
custom (__c) fields are managed.

Fields can be managed locally, managed by Veeva OpenData, or managed by a third party data provider.
Previously, data could be lost when updates or merges occurred because the process was unaware of
the field management. For example, if you do not subscribe to field-level OpenData subscriptions (Email,
HIN, NCPDP, GeoSubdivision, or CIP), those standard (__v) fields can be used for local data. When a
record was merged in Veeva OpenData, any local data in those fields could be lost when the updates
came down to your Network instance. These enhancements ensure that the update and merge logic
respects the management of the field data.

Additionally, the merge logic will now treat NULL and EMPTY fields as the same in customer instances.

These enhancements are enabled in your Network instance by default.

Supported activities

These process enhancements are supported in the following activities:

e source subscriptions

e OpenData subscriptions

e OpenData ad hoc download jobs
® merges
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Null and non-empty fields

In customer instances, NULL and EMPTY fields will be treated as the same. NON-EMPTY fields will prevail
over NULL fields during survivorship.

Example
The merge loser has a NON-EMPTY field. The winning record has a NULL value for the field and its source

has an equal or higher rank in survivorship. The field value on the winning record will be the value from
the merge loser.

Match

DEFAULT MATCH RULES FOR EUROPEAN COUNTRIES

New default match rules for HCPs and HCOs have been added for the change request subscription.
This is an internal subscription that is used to process all add and change requests through the Network
Ul or API.

Countries

The new match rules are applied to all of the countries supported by Veeva OpenData in Europe:

Albania (AL)
Andorra (AD)
Armenia (AM)
Austria (AT)
Azerbaijan (AZ)
Bahrain (BH)
Belgium (BE)
Belarus (BY)

Bosnia and Herzegovina (BA)
Bulgaria (BG)
Croatia (HR)

Czech Republic (CZ)
Denmark (DK)
Estonia (EE)
Finland (FI1)

France (FR)
Georgia (GE)
Germany (DE)

Greece (GR)
Hungary (HU)
Iceland (IS)
Ireland (IE)

Italy (IT)
Kazakhstan (KZ)
Kyrgyzstan (KG)
Kuwait (KW)
Latvia (LV)
Lebanon (LB)
Liechtenstein (LI)
Lithuania (LT)
Luxembourg (LU)
Moldova (MD)
Monaco (MC)
Montenegro (ME)
Netherlands (NL)

Oman (OM)
Poland (PL)
Portugal (PT)
Qatar (QA)
Romania (RO)
Russia (RU)
Saudi Arabia (SA)
Serbia (RS)
Slovenia (SI)
Slovakia (SK)
Spain (ES)
Sweden (SE)
Switzerland (CH)
Tajikistan (TJ)
Turkey (TR)
Turkmenistan (TM)
Ukraine (UA)

North Macedonia (MK) United Arab Emirates (AE)
e Great Britain/United Kingdom (GB) e Norway (NO) e Uzbekistan (UZ)

These changes will be applied to all Network instances by default.
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DEFAULT MATCH RULES FOR SINGAPORE

New default match rules for HCPs and HCOs in Singapore have been added for all subscriptions.

Subscriptions

e Ad hoc match - To view or edit the rules, go to System Interfaces > Ad Hoc Match Configuration.

o Change request - This is an internal subscription used for processing all add and change requests
submitted through the Network Ul and API.

e Source subscriptions - To view or edit the rules, go to System Interfaces > Source subscriptions.

The rules will apply to all new subscriptions and existing subscriptions that use the default match
rules.

These changes will be applied to the subscriptions in your Network instance that still use default match
rules. If you have overridden the default match rules for a subscription, your changes will be preserved.

Source subscriptions

FIELD MAPPING IMPROVEMENTS

In 21R3.1, the source subscription wizard was updated to provide suggestions for mapping your sample
file column headers to Network data model fields. The suggestions were based on the column headers
in the sample file . Now, the contents of the sample file are also reviewed to provide more helpful
suggestions.

This enhancement is enabled by default in your Network instance.

Example

Upload a file with a column named ID that contains NPl numbers. The field contents are reviewed and
the wizard can suggest the NPT _num__ v field based on those contents. Previously, the field suggestion

was based only on the ID column name. Because there are many ID fields in the Network data model, a
helpful field suggestion would not be provided.

FIELD MAPPING SUGGESTIONS

The source subscription wizard now provides Network field suggestions to map to the column headers
in your sample file. Suggestions are available for fields for all object types.

This enhancement is enabled by default in your Network instance.
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Mapping fields

When you arrive at the last step of the wizard, the Field Mappings step, the columns from the sample
file display in a table for each object tab.

The incoming column header names are analyzed to see if they map to Network fields. The columns that

have field suggestions are highlighted in green rows and display a Wand # icon beside the column
name.

Field Mapping

Health Care Professional (HCP) @ Address (ADDRESS)
Q Flelds: Al Neids -
FILE COLUMN VEEVA NETWORK FIELD SAMPLE FILE D/ SAMPLE
INVESTIGATORID 0c1415¢1-92984 10037
LASTNAME 7 Last Name (last_name__v) Wendt Lagguih
FIRSTNAME 7 First Name (frst_name_ v) Robin Ren
MIDDLENAME /7 Middle Name (micde_name__v)
@ SALUTATION © Prefox (prefix__v)
TITLE
GENDER 7 @ Gender (gencer__v) F M
STATUS

Legend Primary Key @, Foreign Key 2, Foreign Key Relfated Object & Mapped Fiekd /' Network Suggestion o Reference Field 0 Custom Key

Review the suggestion and decide to use, change, or remove the suggestion.

e Use - No action required. The row remains highlighted and the Wand #icon remains.
e Change - If you change the suggested field, the row remains highlighted and a green checkmark
displays.
e Remove - If you remove the suggested field and do not select another field, the row highlighting
and the Wand # icon are removed.
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Filter the table

To filter the table of fields so you only see the field suggestions, expand the Fields list and choose
Suggested fields only. The File Column will be filtered to only show the rows that include the suggested
mappings.

Fields: Allfields %D

All fields

Mapped fields only
Suggested fields only

Unmapped fields only

About suggested fields

e Suggested fields are based on the country and object that you defined earlier in the wizard.

e Suggested fields cannot be reused. For example, first name v cannot be suggested for use
in multiple fields. ; o

o When multiple suggested field mappings are found, the highest ranked match is chosen. For
example, if the column header is Country and it matches to Network's country v and
birth country vfields, the country v field displays because it is the h@\est ranked
match. o o

e Standard fields (  v) and custom fields (  c) are treated equally as potential matches to column
headers. o o

e System fields and disabled fields are not supported for field suggestions.

e |f you define your own column headers in the wizard, field mapping suggestions are not provided.

e Only useful suggestions display; fields are only suggested if they are good matches.
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Data export

TRANSFORMATION QUERIES

Network can now transform data so you can export it in the format that downstream systems can easily
receive. Previously, you might have used a third-party ETL tool to post-process Network data. Now, you
can create SQL queries to transform the data within Network before exporting it using a target
subscription.

This feature is enabled by default in your Network instance.

Examples of data transformations

Use transformation queries to post-process data. For example:

o Replace values

Example: If a limited relationship in Network is invalidated, the foreign key fields are set to -1,
but that value is not supported in Veeva CRM. Replace -1 with #N/A for the CRM Upsert
Connector.

e Denormalize a complex data model

Example: Flatten a multi-level product hierarchy. The data is transformed to a single .csv file that
your downstream system can easily digest.

e Join additional fields

Example: Join additional fields from any table in Network reporting, including lookup tables or
custom tables

o Define field values based on certain conditions
e Rename fields
e Concatenate or split fields

How transformation queries work
Use queries to:

e Transform files exported by target subscriptions
e Extract data only from the reporting database
e Join datasets exported by target subscriptions with datasets from the reporting database.

Note: If you use the query to read from the reporting database, all applicable records from all countries
and with all record states will be included in the output file; data visibility profiles are not considered
and records are not filtered by their record state.
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Query process overview

Transformation queries are SQL based (SELECT statements). Test them in the SQL Query Editor and then
link them to target subscriptions.

1. Write and test your query in the SQL Query Editor (Reports).

Create a transformation query (System Interfaces). Copy and paste the tested SQL query into the
transformation query configuration.

3. Link the transformation query to a target subscription.

Note: If you are using the query to extract data only from the reporting database, the query is still
linked to a target subscription. The export settings on the target subscription determine if data is
extracted from the Network main database or not.

When the target subscription runs, the following process occurs:

e Extract data - According to the configured export settings on the target subscription,
Network extracts the data from the main database. If the target subscription is configured
to export no entities, then no data is extracted from the main database at all.

e Apply queries - Inject transformation queries into the job.

e Generate files- The files exported by the target subscription and/or the query output files
are packaged and placed on the Network FTP server.

Create a transformation query
Prerequisite

Write and test your query in the SQL Query Editor to ensure that it is valid and performs the data
transformation as expected.

Example

This query joins the payer and plan tables. It also replaces the foreign key value on the
related player _vrelationships from -1 to #N/A.

‘ Sample Queries '3 My Recent Queries Query Helper: Q Keywords Qg Operators E Format Query

SELECT
plan_v__c.vid__v,
plan_v_name__c,
plan_v_type__c,
plan_v_subtype__c,
plan_v_business_year__c,
plan_v_start_date__c,
plan_v_end_date__c,
plan_v_require_referral_for_specialist__c,
replace( related_payer_v_vid__c, '-1', "#N/A' ),
payer_v_name__cC

ROM

plan_v__c LEFT JOIN payer_v__c

ON related_payer_v_vid__c = payer_v__c.vid__v

Include only VALID and UNDER_REVIEW records in results. @
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The SQL Query Editor validates the SQL syntax and field names that are used in the query.

Adding the transformation query
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1.
2.

3.
4.

In the Admin console, click System Interfaces > Transformation Queries.
Click Add Query

New Transformation Query Cancel m

v Detalls

Name piang ang_Payer

Description  pians joined with their payer

v Transformation Query
~ HOW TO CREATE AND TEST A TRANSFORMATION QUERY?

Step 1 « Write and test your data transformation query in the SQL Query Editor (£

Step 2 « ARer your transformation query is tested, copy and paste your query into the text area below.
« Addthe' csv' suffix to your table names so the transformation query can read the exported files. Example: Change "hep’ 1o ‘hep_ csv',
« Save your transformation query.

Step 3 « Link the saved transformation query 10 a target subscription by adding it to the Transformation Queries’ section on the target subscription page.

For more instructions on setting up transformation queries, refer to the online help

© Query Tips

« All record states are Included In the results. Use 8 WHERE clause to filter on record state, If required (example: WHERE record_state__v = 'VALID'),
« Column names must be unique in the query results.
« The LIMIT clause is not supported in trans

Q

Save output of transformation query as: @ plans_payer o5V 1= Format Query

1 SELECT

? plon_v__c__Cs¥.vid__v,

3 plon_v_name__c,

4 plen_v_type__c,

5 plan_v_subtype__c,

& plen_v_business_year__c,
plan_v_start_date__c,

8 plan_v_end_date__c,
Rl plon_v_require_referral_for_specialist__c,
10 reploce(related_poyer_v_vid__c,"-1", "#N/A'),
11 payer_v_name__C
2 FROM
3 plon_v__c €8¢ left join payer_v_.c on related _poyer_v. vid__c = payer_v__c.vid__v

Type a Name and Description.
Paste your tested SQL query into the query box.
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Query considerations

e Table names - Add the  csv extension to the table names if you want to post-process
the files exported by the target subscription. To read directly from the table in the
reporting database, do not add the extension.

Examples

To read from the table in the reporting database, do not add the  csv extension to the
tables in your query.

SELECT vid v, first name v || ' ' || last name v from hcp

To access files exported by the target subscription when the transformation query runs,
add the  csv extension to the tables in your query.

SELECT vid v, first name v || ' ' || last name v from hecp__csv

e Unique column names - The exported results require unique column names. Identical
column names are valid in the SQL Query Editor for reports but must be changed here so
the transformation query can be saved.

e Record state - All record states are included in the results if the transformation query
reads directly from the table in the reporting database. You can use a WHERE clause to
filter records; for example, to only include valid records in the results, add
WHERE record state v = VALID to your query.

Target subscriptions can be configured to consider record state. This means if the
transformation query reads from a file exported by the target subscription, the data might
already be filtered by record state depending on your subscription settings.

o Number and date fields - When transformation queries process data that is exported by
the target subscription, all fields are internally treated as varchar fields. So, if your
transformation query is intended to aggregate numbers or to do calculations on number or
data fields, use the CAST function to convert the data type from varchar to the correct
data type. This prevents issues because the export file processing uses varchar as the
data type. For more information about CAST, see SQL functions in the Veeva Network
Online Help.

e LIMIT clause - This LIMIT clause is not supported on the transformation query. If you
want to limit the number of rows returned, wrap another query around the query that has
the LIMIT clause.
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Example: LIMIT clause not supported on the transformation query.

SELECT
vid v AS vid,
first name v || ' ' || last name v AS name,
alternate first name v || ' ' || alternate last name Vv
AS altname
FROM

hcp  csv LIMIT 10

Example: LIMIT clause supported when it is wrapped within another query.

SELECT * FROM ( SELECT
vid v AS vid,

first name v || ' ' || last name v AS name,
alternate first name v || ' ' || alternate last name Vv
AS altname
FROM

hcp  csv LIMIT 10

5. Type a name for the output file. The file name is automatically appended with . csv.
File name support:

e can contain numbers (0-9), letters (a-z, A-Z), and underscore (_) characters.
e must begin with a letter or underscore (_)

e cannot contain more than 100 characters

e cannot be any SQL keyword

e cannotbe reference.csv

6. Save your query.
When the transformation query is saved, Network validates the query; for example, to ensure

that column names are unique, to check if the query contains the LIMIT clause, or if the table
names and output files are valid. If warnings display, fix the issues and save your changes.
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Saved transformation queries

After you save a transformation query, it is listed on the main page. Each query row contains the name,

description, and the modified and created dates by user.

Transformation Queries

Search transformation gueres

NAME ~ DESCRIPTION MODIFIED DATE

022-02-21 09:39:13
Plans and Payer Plans joined with teir payer 2022-02-21

2022-02-18 06:03:38
Concalenale_Indications List aggregrate (sorted alphabetically) all indications per product 202202 06:03:38

2027.07-18 0735
Fiatten Product Herarchy Joining products with brand and package configurations 2022-02-18 07:35:44

202202-21 09:29:10
.ompound Join product table on identical compound + ingredients oile< <

Delete transformation queries

If the query is no longer needed or was created by mistake, click the Delete ©

your Network instance.

The dialog displays any linked subscriptions . Click Delete to confirm.

Confirm: Delete Transformation Query

HCPname is used by the following subscriptions:

NAME TYPE

Plan Export Target Subscription

Are you sure you want to delete this transformation query?

CREATED DATE

202202-21 09:39:13
2022-02-18 04:51:48
2022-02-18 06:29:32

202202-21 09:29:10

icon to remove it from

Cancel

When a query is deleted, any related target subscriptions are also updated to remove the link to the

query.

Edit transformation queries

Click the transformation query to open it and view the details or make changes. All the fields, except the

Code (used for exporting configurations) can be edited.

The Subscriptions section displays any target subscriptions that use that transformation query.
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v Subscriptions

This transformation query is used by the following subscriptions:

NAME » TYPE STATUS

Plan_Export Target Subscription Enabled

Configure target subscriptions to export files

After the transformation query is created, add it to a target subscription so you can post-process the
exported files.

Create or edit a target subscription

1. Inthe Admin console, click System Interfaces > Target Subscriptions.
2. Open an existing subscription or click Add Subscription to create a new one.
3. Details section

o Type a Name and Description for the subscription.

e Type - Choose Data. Transformation queries are not supported for subscriptions that
export DCRs.

e System - Choose the source system.
e Status - The subscription is enabled by default.

4. General Export Options section

o Targeted Record Options - Use the settings to define the extent of the data export.

Use the Record State setting to filter the records if you want to export only Valid and
Under Review records. You could have also added a record state filter to your
transformation query.

e Hierarchy - To avoid exporting unwanted records, select Apply Export Options to the
target records related entities.

Note: The Targeted Record Options and Hierarchy sections do not apply if you are
extracting data from the reporting database only. These sections will be removed from the
configuration if you choose the Export None option in the File & Field Selection section.

e Reference Data - Choose to Include Reference Data Files.

Tip: If you include reference data, there is an internal table called reference csv that
you can use in your transformation query to look up reference labels.

o File Format - Define how you want the export file to be formatted.
e Export Locations - Choose to export the file to an FTP path or to cloud storage.

For detailed information about the settings in these sections see the Add a target subscription
topic in the Veeva Network Online Help.
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File & Field Selection section

This section is updated to support transformation queries that export data from the reporting
database only.

The following options are now available for objects that are enabled in your Network instance:

o Select Which Objects and Fields to Export - Selected by default in new target
subscriptions. When you select this option, you can choose to export all, some, or no fields

for each object.

v Flle & Fleld Selection

Export Options @ Select Which Objects and Fields to Export

Export All Objects and Fields

Export None
Health Care Organization Do Not Export - Health Care Professional Export All Fields v
[Isearen Q
Payer Export All Fields @ Plan Do Not Export v
Export Some Fields
Address License Do Not Export v
Do Not Export

o Export All Objects and Field - All fields are exported for all objects. The lists beside each
object are inactive.

o Export None - No files will be exported from the Network main database. Choose this
option if you are extracting data from the reporting database only. The lists beside each
object are inactive.

v File & Field Selection

Export Options () Select Which Objects and Fields to Export
Export All Objects and Fields

@ Export None

Health Care Organization | Health Care Professional
Payer Plan
Address License

If you choose Export None, the Targeted Record Options and Hierarchy sections in
General Export Options are immediately removed from the configuration because they no

longer apply.
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6. Object Export Options - For each object, choose to export All Records or Select Records. If you
choose to export select records, define the filters for the records.

7. Transformation Queries section - Click Add Query to add a transformation query to the
subscription.

You can apply multiple queries to each subscription. The queries will always run in sequence as
they are listed in the subscription. Change the order of the queries using the Handle == icon.

v Transformation Queries

Select data transformation queries to be applied to this target subscription below.
Can't find a transformation query? Create a New Transformation Query ('

= QUERY DESCRIPTION OUTPUT FILE
= Plans_and_Payer a Plans joined with their payer plans_payer.csv ViewQuery @

Q + Add Query

H

Plans_and_Payer

Concatenate_Indications
Flatten_Product_Hierarchy

Join_Products_on_Compo...

8. Job Trigger Configuration - Optionally add a schedule and any emails or jobs that should be
triggered for this subscription.

9. Save your changes.
Data Flow View
After you save a target subscription, a new Data Flow View is added to the Details section to visualize all

of the steps of the job, including the input and output files.

export_payer_plan Details Export by VID cancel [

v Detalls

»

Name export_payer plan Data Flow View «
OIS TN DT TR
Code export_payer plan_c @

Type Data v

System Verteo vy ©
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Click the Data Flow View thumbnail to open the view.
These stages of the job are defined:

e Start - Indicates if the job has been triggered by another job.

o Extra Data From Main Database - An overview of the files and settings that are defined in the
target subscription. If the job is configured to extract data only from the reporting database, no
files display.

o Apply Transformation Queries - Details about each query that is applied to the subscription. If
there are multiple queries, they are listed in the order that they run. Click the query name to
open the transformation query. Click View Query to see the query. This step does not display if
transformation queries are not applied.

e Generate File - The output files, their format, and exported location. This includes any files
exported by the target subscription as well as any query output files.

e Export to Cloud Storage - Links to the Amazon S3 bucket that the files are exported to. This step
does not display if files are not exported to cloud storage.

e End - Indicates if this job triggers email notification or another job.

Demo_Plan_Export: Data Flow View Back 12 Subsorpaen Page
) nt ¥ y 1 e Fies Traraloorration Qoery | Frien 0 e b corvgied L Y e
W14 Completes saccessfidly . - 2 . o e
Expant Optiona

« Full Data Butraet: F Ovtpent Fiie Export

o Record Stne Vasd & Usde Revew clarna_payer cxv . Exp

+ Record Type Mo .
Faport Only Updaned Sob-Oticts « Compression Format: Do (g
. « Export PilaToider Name: Detus
+ Unmagped Reference Codes Shy « Matwark FTP Path: Detusd
o « Detrvter
Inehade Rafurenes Data Files Fake v Taxt Qusifier

» Inchude header row?: True

To return to the job configuration, click Back to Subscription Page.
Unsaved changes
If you have made changes to the target subscription configuration, the Data Flow View does not reflect

those changes until the subscription is saved. A message displays if you open the view before saving the
subscription.

Note: Transformation queries and the Data Flow View do not apply to target subscriptions that export
DCRs.
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Job details

After a target subscription completes, the Job Details page displays a Transformation Queries section if
one or more queries was applied to the job.

The details include the query name and description, the output file and the number of records that were
returned by the transformation query. If multiple transformation queries were applied, they display in
the sequence that they ran.

Click View Query to display a snapshot of the query that was applied when this job ran. It might be

different than the query that is currently saved in Network. Viewing the query as it was at run-time can
help you to troubleshoot any issues that might have occurred.

v Transformation Queries

NUMBER OF
SEQUENCE QUERY DESCRIPTION OUTPUT FILE RECORDS
1 Plans_and Payer Plans joined with their payer plans payer.csv 7 View Query
Job errors

When a target subscription runs with a transformation query that lead to a runtime error because of an
invalid or incorrect SQL statement, the job will fail and an error is logged to help you to troubleshoot.

For example, if a transformation query created for HCPs is applied to a target subscription for exporting
HCOs, a run-time error will occur.

v Job Error Log

EXTERNALID STAGE RULE MESSAGE

0 VdmStageStage transformationque Invalld transformation query HCPname ¢, parse error: Unknown table
ry hcp  csv

Considerations for opted out HCPs

Opted out HCPs are masked when they are queried through the SQL Query Editor (Reports), because
data visibility profiles are applied to Network Reporting.

When opted out HCPs are retrieved from the reporting database through a transformation query, they
are not masked. Data visibility profiles are not applied to transformation queries because target
subscriptions run under system user permissions.

There is a target subscription setting to mask/unmask opted out records during export. This means if a

transformation query processes opt outs exported by the target subscription, they can be masked
depending on that export setting.
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v General Export Options

TARGETED RECORD OPTIONS

Full Data Extract @ Fy| Choose whether 1o export customer opt-out records with andidate v

masked values or not

Record State @ Al O valld & Under Review Unmask CustomerOpt- [ | ©
out records \

If transformation queries retrieve opted out records directly from the reporting database, then they are
never masked; the target subscription setting does not apply.

To avoid data privacy issues when you need to transform opted out HCPs, export them using the target
subscription with masking enabled. You can then define a transformation query that post-processes the
masked HCPs exported by the target subscription.

Exporting configurations

Administrators can move transformation queries to target environments using export packages (Settings
> Configuration Export). For example, you might create and test transformation queries in your Sandbox
instance and then move them to your Production instance.

When you create a package, a new category has been created for Transformation Queries. Expand the
category and choose the queries that you want to add to the package.

A
; Leam more

Available Configurations Collapse Al Selected Configurations Collapse All
Search Configurations Q Search Configurations Q
» Inbox Task Groups

» Network Address Inheritance Rules

» OpenData Subscriptions

Opt Out Match Settings

-

Proflle Layouts »

» Security Settings

-

Source Subscriptions

v

System Definitions
«

-

Target Subscriptions

+ Transformation Queries
Check_Generic_Products
Concatenate_Indications
Flatten_Product_Hierarchy

HCPname

Workflow Settings
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Users

PERMISSION SETS

Administrators can now provide application-level access to features using permission sets. Previously,
application feature access was controlled only through a user's profile or at the instance-level (General
Settings). Permission sets give Administrators more granular application-level control. Permissions can
be granted to user groups or individual users.

Example

The DCR Cleanup feature enables you to cancel or reject DCRs in bulk. Using permission sets,
Administrators can give you access to cancel DCRs in bulk but restrict your access to reject DCRs in bulk.

In this release, permission sets are supported for the new DCR Cleanup feature.

Network D & Newe

OVERVIEW  SYSTEM SUMMARY LOGS  USERS & PERMISSIONS  DATAMOOEL  SYSTEM INTERFACES WIDGETS &PORTAL  SETTINGS  INTEGRAT

Users

Permission Sets
User Geoups

Search permission sets Q Add Permission Set
Oata Visbaty Profle

Fiold Restricsons

PERMISSION SET NANE DESCRIPTION STATUS
Permission Sets I )

DCR Cleanup Users with acoess 10 all task operations for DCR Cleanup © Actve
nbax Task Groups Displaying 190 1 o8 1 Show 25 v 1 of1

The Permission Sets feature is enabled by default in your Network instance.

Define a permission set

Create a permission set to give users application-level access to features; for example, the DCR Cleanup
feature. Users who are not defined in this permission set will not see the DCR Cleanup feature in the
Inbox.

Network Search by name, address, IDs, #hashtag, and more

HOME INBOX MY REQUESTS ADHOCMATCH REPORTS v  NETWORKEXPLORER DA

i@ Create View -
Country Y Task Status (3) Y Source Systems Y Reset filters
Re-assign DCR (:leanu;tzvD
Cancel Selected Tasks
SUBJECT
0 Reject Selected Tasks
Q Keyword

Upload a File

View Previous Operations
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For more information about the DCR Cleanup feature, see the "DCR Cleanup" topic in these Release

Notes.
To create the permission:

In the Admin console, click Users & Permissions > Permission Sets.
Click Add Permission Set.
Type a Name and Description.

Eall A

immediate access to the DCR Cleanup feature.

DCR Cleanup

v Details

Name DCR Cleanup

Description Users with access to all task operations for DCR Cleanup

Status (@ Enabled

Disabled

v Permissions

DCR CLEANUP
Reject tasks @

Cancel tasks ©

5. Inthe Permissions section, choose the operations the users can access.

For example, DCR Cleanup:

e Reject tasks - Bulk reject tasks.
e Cancel tasks - Bulk cancel tasks.

The Status is Enabled by default. When the permission set is saved, the defined users will have

Users that have access to these operations can select the tasks from the Inbox or Upload a
File containing task IDs. These permissions also give users access to the DCR Cleanup page

(View Previous Operations option) to monitor their task cleanup operations.

If a user does not have access to one of the actions, it does not display in the feature.
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Example

If you give users access to Reject tasks, but not Cancel tasks, the Cancel Selected Tasks
option does not display in the DCR Cleanup list.

DCR Cleanup &9

Reject Selected Tasks
Upload a File

View Previous Operations

6. Inthe User Groups section, click Add User Groups.
Select the groups that should have access to the feature and permissions that you have defined.

Click Add User Group.

v User Groups

Add user groups this permission set applies 10 Add User Groups
GROUP NAME DESCRIPTION TYPE ACTIVE USERS STATUS

Data Managers All active users with the data manager ... more System Managed Group 2 Active

m Ade All active users with the system admin MOre System Managed Group 2 Active

ystem and Data Admins All active users with the system and da... more System Managed Group 0 Active

Jisplaying 1to 3 of 3

7. Inthe Users section, add individual users to the permission set. Click Add Users and select the
specific users.
8. Save your changes.

Users assigned to this permission set will now have access to the DCR Cleanup feature.

Users page

A new section, Permission Sets, is added to user profile pages (Users & Permissions > Users) so
Administrators can identify all the permission sets granted to a specific user.
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data.manager@verteo.com

» Primary Information

» Contact Information

» Data Vislbllity Profile

» User Groups

» Restricted Fleld Access

v Permission Sets

PERMISSION SETNAME ~  DESCRIPTION
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Cancel

DCR Clean Up Users with access to all task operations for DCR Cleanup

Displaying 1to 1 of 1

Audit

Show 25v

Administrators can track the changes to permission sets in the System Audit Log.

Tip: To filter the logs, use the PermissionSet object type.

The following activities are tracked:

e Enabling and disabling a permission set.

e Changing a permission set: permissions, user groups, and users.

System Audit History
Date range To Object Types
2022-0306 (8 20220307 £  PermissionSet X
Choose time period... +
EVENT ID TIMESTAMP USER NAME

940299027990645919  2022-03-07 22:02:52 GMT aomin@verteo.com
9402990250470309043 2022-03-07 22:02:07 GMT admingiverteo.com

Properties

ITEM EVENT DESCRIPTION
940263153540402335 Eant
940263153540402335 Edit

ooy JR

OBJECT TYPE
PermissionSet

PermissionSet

STATUS ~

@ Active

1 of1

Export

PROPERTY
Permission Item

Permission Item
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Audit

SYSTEM AUDIT LOG

The System Audit Log now tracks all exports from your Network instance.

System Audit History

Date range To Object Types
022-02-22 £ 20220223 3
Choose time period A
EVENT ID TIMESTAMP USER NAME

SM0Z29818478416738 2022-02-23 164158 GMT sara. data admnilverteo vd
MOZ2981306594 17631 2022-02-23 164036 GMT sara. data adminvertao vd
MOZZ88130694 17631 2 23 16:40:36 GMT sara.data admindverteo vd
SM0Z29519579090079 2 15:25:57 GMT sara. dala admingvenso vd

S40229519572090079  2022.02-23

15:25:57 GMT

The following exports are now tracked:

sara. dala admnverieo

vad

Properties

ITEM

CustomerMasterDataMode!

ReterenceCode
RederenceCode
ReferenceCodeAlas

UserList

EVENT DESCRIPTION

Download
Downioad
Downioad
Downioad

Download

Export
OBJECT TYPE PROPERTY
Data Modke!

ReferenceCode AddressCBSA

ReferanceCode All Reference Lists

Reference Code

UserExport

e Data model - Export the data model by clicking Export Data Model on the data domain page
(Data Model > Data Domains).
o Reference data - Export all reference lists or a specific reference list (Data Model > Reference

Data).

o Reference aliases - Export a reference alias list (System Interfaces > Reference Aliases).
e User list - Export the list of users for the Network instance (Users & Permissions > Users).

This enhancement is enabled by default in your Network instance.

Audit log updates

The exports can be tracked using the following columns:

Export type

Data model

Reference data - All
reference types

Reference codes -
One reference type

Reference aliases

User list
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DataModel

ReferenceCode

ReferenceCode

ReferenceCodeAlias

UserList

Event
Description

Download

Download

Download

Download

Download

Object Type

ReferenceCode

ReferenceCode

ReferenceCode

UserExport

Property

All Reference Lists

<Reference List
Name>
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API

VERSION UPDATE

The Network API is updated to v26.0.

The Network API version is updated for every major release. Any additional changes are documented in
this section of the Release Notes.

As with all version updates, Integration Users should continue to use v25.0 until there is a change for
v26.0 that they want to apply.

For more information about the Network API, see the Veeva Network API Reference at
http://developer.veevanetwork.com.

SUPPORTED LANGUAGES

You can now use the Metadata API to retrieve the list of reference data languages supported by
Network.

Sample request

GET https://myveevanetwork.com/api/v26.0/metadata/languages

Parameters

This API takes no parameters.

Sample response

e responseStatus - The status of the response from Network.

e languages - A list of the supported reference data languages that are organized by lowest ordinal
value.

When new languages are added to Network, they are appended as a new column in the
reference. csv file for target subscriptions. AlternateName is used as the column headers
and alternateOrdinal determines the order of the language columns.

"responseStatus": "SUCCESS",
"languages": [
{
"name": "en",
"alternateName": "EN",
"alternateOrdinal": 1,
"associatedLocale": "en US"
by
{
"name": "zh",
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"alternateName": "ZH",
"alternateOrdinal": 2,
"associatedLocale": "zh CN"
b
{
"name": "fr",
"alternateName": "FR",
"alternateOrdinal": 3,
"associatedLocale": "fr FR"
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